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Code of Ethics

Effective Mareh3; 2616-2023

Preamble

The American Speech-Language-Hearing Association (ASHA; hereafter, also known as “Fthe
Association”) has been committed to a framework of common principles and standards of practice
since ASHA's inception in 1925. This commitment was formalizedin 1952 as the Association's first Code

of Ethics. This €code has been modified and adapted to reflect the current state of practice and to

address evolving issues within the professions. as-secietyane-the-prefessions-have-changed:

The ASHA Code of Ethics reflects professional values and whatwe value-as-professionalsand

establishes expectations for eur scientific and clinical practice. It is based on principles of duty,

accountability, fairness, and responsibility-—Fhe-ASHA-Cede-of Ethies and is intended to ensure the

welfare of the consumer and to protect the reputation and integrity of the professions. The Code of

Ethics is a framework and a guide for professionals in support of day-to-day decision making related to

professional conduct.

deeision-makingrelated-teprofessional-conduet: The Code of Ethics is partly obligatory and disciplinary
anepartly as well as aspirational and descriptive in that it defines the professional's role. Fhe-Cede

resource for professionals in the discipline, students, other professionals, and the public, regarding

ethical principles and standards that are expected of audiologists, speech-language pathologists, and

speech, language, and hearing scientists.

The preservation of the highest standards of integrity and ethical principles is vital to the responsible
discharge of obligations by audiologists, speech-language pathologists, and speech, language, and

hearing scientists who serve as clinicians, educators, mentors, researchers, supervisors, and
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administrators. This Code of Ethics sets forth the fundamental principles and rules considered essential

to this purpose and is applicable to the following individuals:

e a member of the American Speech-Language-Hearing Association holding the Certificate of

Clinical Competence {€€€}
e a member of the Association not holding the Certificate of Clinical Competence {€€€}
e anonmember of the Association holding the Certificate of Clinical Competence {€€€}
e an applicant for certification, or for membership and certification

ASHA members who provide clinical services must hold the Certificate of Clinical Certification and must

abide by the Code of Ethics. By holding ASHA certification and/or membership, or through application

for such, all individuals are autematieally subject to the jurisdiction of the Board of Ethics for ethics
complaint adjudication.

The fundamentals of ethical conduct are described by Principles of Ethics and by Rules of Ethics. The
four Principles of Ethics form the underlying philosophical basis for the Code of Ethics and are reflected
in the following areas: (I) responsibility to persons served professionally and to research participants;
boeth-human-and-animal; (Il) responsibility for one’s professional competence; (Ill) responsibility to the
public; and (IV) responsibility for professional relationships. Individuals shall honor and abide by these
Principles as affirmative obligations under all conditions of applicable professional activity. Rules of

Ethics are specific statements of minimally acceptable as well as unacceptable professional conduct.

The Code of Ethics is designed to provide guidance to members, appheants,and certified individuals,
and applicants as they. make professional decisions. Because the Code of Ethics is not intended to
address specific situations and is not inclusive of all possible ethical dilemmas, professionals are
expected to follow the its written provisions and to uphold the its spirit and purpose efthe Cede.
Adherence to the Code of Ethics and its enforcement results in respect for the professions and positive
outcomes for individuals those who benefit from the work of audiologists, speech-language

pathologists, and speech, language, and hearing scientists.


https://www.asha.org/policy/by2017-00347/#sec1.1.3
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Principle of Ethics |

Individuals shall honor their responsibility to hold paramount the welfare of persons they serve

professionally or who are participants in research and scholarly activities;ane-they-shall-treatanimals
volved i hoin ol .

Rules of Ethics

A.

B.

Individuals shall provide all clinical services and scientific activities competently.

Individuals shall use every all available resources, including referral and/or interprofessional

collaboration when appropriate, to ensure that quality service is provided.

Individuals shall not discriminate in the delivery of professional services or in the conduct of

research and scholarlyactivities on the basis of age, citizenship, disability, race; ethnicity, sex;

gender, genderidentity/gender expression, genetic information, national origin, race, sexuat

erientation;—age; religion, sex, sexual orientation, or veteran status—national-erigin,-disability;
edlturelanguageor dialect:

Individuals shall. not misrepresent the credentials of aides, assistants, technicians, suppert
personnel; students, research assistants-interns, Clinical Fellows, or any others under their
supervision, and they shall inform those they serve professionally of the name, role, and

professional credentials of persons providing services.

Individuals who hold the Certificate of Clinical Competence may delegate tasks related to the
provision of clinical services to aides, assistants, technicians, suppertpersennel; or any other
persons only if those persons are adequately prepared and are appropriately supervised. The
responsibility for the welfare of those being served remains with the certified individual

audiologist or speech-language pathologist.

Individuals who hold the Certificate of Clinical Competence shall not delegate tasks that require

the unique skills, knowledge, judgment, or credentials that are within the scope of their
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profession to aides, assistants, technicians, suppertpersonnel; or any nonprofessionals over

whom they have supervisory responsibility.

. Individuals who hold the Certificate of Clinical Competence may delegate to students tasks

related to the provision of clinical services that require the unique skills, knowledge, and
judgment that are within the scope of practice of their profession only if those students are
adequately prepared and are appropriately supervised. The responsibility for the welfare of

those being served remains with the certified individual audiologist or speech-language

pathologist.

. Individuals shall obtain informed consent from the persons they serve about the nature and

possible risks and effects of services provided, technology employed, and products dispensed.
This obligation also includes informing persons served about possible effects of not engaging in
treatment or not following clinical recommendations. If diminished decision-making ability of
persons served is suspected, individuals should seek appropriate authorization for services,

such as authorization from a speuse,-etherfamily-memberor legally authorized/appointed

representative.

Individuals shall enroll and include persons as participants in research or teaching
demonstrations/simulations only if participation is voluntary, without coercion, and with

informed consent.

Individuals shall accurately represent the intended purpose of a service, product, or research
endeavor and shall abide by established guidelines for clinical practice and the responsible

conduct of research, including humane treatment of animals involved in research.

Individuals who hold the Certificate of Clinical Competence shall evaluate the effectiveness of
services provided, technology employed, and products dispensed, and they shall provide

services or dispense products only when benefit can reasonably be expected.

Individuals who hold the Certificate of Clinical Competence shall use independent and

evidence-based clinical judgment, keeping paramount the best interests of those being served.
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M. Individuals may make a reasonable statement of prognosis, but they shall not guarantee—

directly or by implication—the results of any treatment or procedure. lndividualswho-hold-the

. Individuals who hold the Certificate of Clinical Competence may provide services via

telepractice consistent with professional standards and state and.federal regulations, but they

shall not provide clinical services solely by correspondence, bat-mayprovide-servicesvia

. Individuals shall protect the confidentiality and security of records of professional services

provided, research and scholarly activities conducted, and products dispensed. Access to these

records shall be allowed only when doing so is reeessary-to-proteetthe-welfare-ofthe-persen-or
of the-communityis legally authorized; or is etherwise required by law.

Individuals shall protect the confidentiality of any-prefessionaterpersenal information about

persons served professionally or participants involved in research and scholarly activities. and
may-eiselese Disclosure of confidential information shall be allowed only when doing so is
necessary-to-protectthe-welare-of the-persen-oref the-communityis legally authorized; or is
etherwise required by law.

. Individuals shall maintain timely records; shall arel accurately record and bill for services

provided-and products dispensed; and shall.not misrepresent services provided, products

dispensed, or research and scholarly activities conducted.

Individuals shall not allow personal hardships, psychosocial distress, substance use/misuse, or

physical or mental health conditions to interfere with their duty to provide professional services

with reasonable skill and safety. Individuals whose professional practice is adversely affected by

any of the above-listed factors should seek professional assistance regarding whether their

professional responsibilities should be limited or suspended. whoeseprofessional-practice-is

Individuals who have knowledge that a colleague is unable to provide professional services with

reasonable skill and safety shall report this information to the appropriate authority, internally
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if such a mechanism exists and, when appropriate, etherwise;-externally to the applicable

professional licensing authority or board, other professional regulatory body, or professional

association.

T. Individuals shall give previde reasonable notice to ensure continuity of care and shall provide

information about alternatives for ebtaining care in the event that they can no longer provide

professional services.

Principle of Ethics Il

Individuals shall honor their responsibility to achieve and maintain the highest level of professional

competence and performance.

Rules of Ethics

A. Individuals who'hold the Certificate of Clinical Competence shall engage in only those aspects of
the professions that are within the scope of their professional practice and competence,

considering their certification status, education, training, and experience.

B. Members who do not hold the Certificate of Clinical Competence may not engage in the

provision of clinical services; however, individuals who are in the certification application

process may provide engage-in-theprevision-of clinical services consistent with current local

and state laws and regulations and with ASHA certification requirements.

C. Individuals shall enhance and refine their professional competence and expertise through

engagement in lifelong learning applicable to their professional activities and skills. Hadividuals

D. Individuals who engage in research shall comply with all institutional, state, and federal

regulations that address any aspects of research.-includingthose-thatinvelve-human
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E. Individuals in administrative or supervisory roles shall not require or permit their professional
staff to provide services or conduct research activities that exceed the staff member’s

certification status, competence, education, training, and experience.

F. Individuals in administrative or supervisory roles shall not require or permit their professional
staff to provide services or conduct clinical activities that compromise the staff member’s

independent and objective professional judgment.

G. Individuals shall make use ef technology and instrumentation consistent with accepted
professional guidelines in their areas of practice. When such technology is required but not

available, an appropriate referral may be made.

H. Individuals shall ensure that all technology and instrumentation used to provide services or to
conduct research and scholarly activities are.in proper working order and are properly

calibrated.

Principle of Ethics IlI

In their professional role, itndividuals shall act with honesty and integrity when engaging with-hener

theirrespensibility-te the public w
efthepublie-and shall provide accurate information involving any aspect of the professions.

Rules of Ethics

A. Individuals shall not misrepresent their credentials, competence, education, training,

experience, and or scholarly contributions.

B. Individuals shall avoid engaging in conflicts of interest whereby a personal, professional,

financial, or other interest or relationship could reasonably be expected eensiderations-have

thepetential to influence erecomproemise an individual’s objectivity, competence, or
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effectiveness in performing their professional duties and/or responsibilities. judgmentand
bieetivity
C. Individuals shall not misrepresent research-and-scholarly-activities-diagnrosticinformation;

services provided, results of services provided, products dispensed, er the effects of products

dispensed, or research and scholarly activities.

D. Individuals shall not defraud, scheme to defraud, threugh-intent-igheranceornegligenee or
engage in any scheme-to-defraud-in-connection-with illegal or negligent conduct related to
obtaining payment; or reimbursement;-er-grants-and-contracts for services-previded, products,
research-cenduected, or grants.preductsdispensed:

E. Individuals’ statements to the public shall provide accurate ard-cemplete information abeut

thenature-and-managementof regarding communication, swallowing, and related disorders;;
abeut the professions;; abeut professional services;abett and products; fersale; and abeut

research and scholarly activities.

F. Individuals' statements to the public'shall adhere to prevailing professional standards rerms
and shall not contain misrepresentations when advertising, announcing, areg-or promoting their

professional services, are products, and-when-reperting or research results.

G. Individuals shall not knowingly make false financial or nonfinancial statements and shall

complete all materials honestly and without omission.

Principle of Ethics IV

Individuals shall uphold the dignity and autonomy of the professions, maintain collaborative and
harmonious interprofessional.and intraprofessional relationships, and accept the professions’ self-

imposed standards.

Rules of Ethics



228
229
230

231
232
233

234
235
236

237
238

239

240
241
242
243

244
245
246

247

248
249
250
251
252

253
254

Individuals shall work collaboratively,-when-apprepriate; with members of one’s own

profession and/or members of other professions, when appropriate, to deliver the highest

quality of care.

Individuals shall exercise independent professional judgment in recommending and providing
professional services when an administrative directive mandate, referral source, or prescription

prevents the individual from keeping the welfare of persons served paramount.

Individuals’ statements to colleagues about professional services, products, or research results;
and-preduets shall adhere to prevailing professional standards and shall contain no

misrepresentations.

Individuals shall not engage in any form of conduct that adversely reflects on the professions or

on the individual’s fitness to serve persons professionally.
Individuals shall not engage in dishonesty, negligence, fraue; deceit, or misrepresentation.

Individuals who mentor Clinical Fellows, act as.a preceptor to audiology externs, or supervise

undergraduate or graduate students, assistants, or other staff shall provide appropriate

supervision and shall.comply—fully and'in a timely.manner—with all ASHA certification and

supervisory requirements.

. Applicants for certification or membership, and individuals making disclosures, shall not

krewingly make false statements and shall complete all application and disclosure materials

honestly and without omission.
Individuals shall not engage in any form of harassment; or power abuse;-ersexuat-harassment.

Individuals shall not engage in sexual activities with individuals (other than aspeuse-erether an
individual with whom a prior consensual relationship exists) over whom they exercise
professional authority or power, including persons receiving services, aides, assistants, Clinical

Fellows, research participants, students, technicians, or any others under their care or

supervision. research-participants:

Individuals shall not knowingly allow anyone under their supervision to engage in any practice

that violates the Code of Ethics.



255
256
257

258
259
260

261
262
263
264
265
266

267
268
269

270
271
272
273

274
275
276

277
278
279

280
281

282
283

K.

Individuals shall assign credit only to those who have contributed to a publication,
presentation, process, or product. Credit shall be assigned in proportion to the contribution and

only with the contributor’s consent.

Individuals shall reference the source when using other persons’ ideas, research, presentations,
results, or products in written, oral, or any other media presentation or summary. To do

otherwise constitutes plagiarism.

. Individuals shall not discriminate in their relationships with colleagues, assistants;students;

support-personneland members of other professions, or individuals under their supervision
and-disciplines on the basis of age, citizenship, disability, race; ethnicity, sex gender, gender

identityfgender expression, genetic information, national origin, race, religion, sex, sexual

orientation, socioeconomic

status, or veteran status.

Individuals with evidence that the Code of Ethics may have been violated have the
responsibility to either work collaboratively to resolve the situation where possible or to inform

the Board of Ethics through its established procedures.

Individuals shall report members of other professions who they know have violated standards
of care to the appropriate professional licensing authority or board, other professional
regulatory body, or professional association when such violation compromises the welfare of

personsserved and/or research participants.

Individuals shall not file or encourage others to file complaints that disregard or ignore facts
that would disprove the allegation; the Code of Ethics shall not be used for personal reprisal, as

a means of addressing personal animosity, or as a vehicle for retaliation.

Individuals making and responding to complaints shall comply fully with the policies of the
Board of Ethics in its consideration, adjudication, and resolution of complaints of alleged

violations of the Code of Ethics.

Individuals involved in ethics complaints shall not knowingly make false statements of fact or

withhold relevant facts necessary to fairly adjudicate the complaints.

Individuals shall comply with local, state, and federal laws and regulations applicable to

professional practice;research-ethies; and to the responsible conduct of research.


https://www.asha.org/practice/ethics/filing-a-complaint-of-alleged-violation/
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T.

Individuals who have been convicted of; been found guilty of; or entered a plea of guilty or nolo
contendere to (1) any misdemeanor involving dishonesty, physical harm—or the threat of
physical harm—to the person or property of another; or (2) any felony; shall self-report by
notifying the ASHA Standards-and Ethics Office {see Ferminology-formailingaddress} in writing
within 60 38-days of the conviction, plea, or finding of guilt. Individuals shall also provide a
eertified copy of the conviction, plea, or nolo contendere record with their self-report

notification, er and deeket-entry any other court documents as reasonably requested te by the
ASHA Standardsand Ethics Office.-within30-days-efself-reperting:

Individuals who have (1) been publicly sanetiened disciplined or denied a license or a
professional credential by any professional association, professional licensing authority or

board, or other professional regulatory body; or (2) voluntarily relinquished or surrendered

their license, certification, or registration with any such bodywhile under investigation for

alleged unprofessional or improper conduct shall self-report by notifying the ASHA Standards
and-Ethics Office {see Ferminology-formailingaddress} in writing within 368-60 days of the final

action or disposition. Individuals shall also provide a eertified copy of the final action, sanction,

or disposition to the ASHA Standardsand Ethics Office with their self-report notification.-within
30-days-efself-reperting:
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Terminology

ASHA Standards-and Ethics Office

The ASHA Ethics Office assists the Board of Ethics with the confidential administration and processing

of self-reports from and ethics complaints against individuals (as defined below). All complaints and
self-reports should be sent to this office. The mailing address for self-reperting-in-writing-is the ASHA
Ethics Office is American Speech-Language-Hearing Association, Stareardsand attn: Ethics Office, 2200

Research Blvd., #309343, Rockville, MD 20850. The email address is ethics@asha.org.

advertising

Any form of communication with the public regarding abeut services, therapies, products, or

publications.

diminished decision-making ability

Any-condition-thatrendersapersonunableto form-the specificintent The inability to comprehend,

retain, or apply information necessary to determine a reasonable course of action.



mailto:ethics@asha.org
https://www.asha.org/certification/audcertification/
https://www.asha.org/certification/slpcertification/
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individuals

Within the Code of Ethics, this term refers to ASHA mMewmbers and/or certificate holders; and
including applicants for certification.

informed consent

May-be-verbal-unless-written-consent-isrequired-constitbtesconsent-An agreement by persons

served, those with legal authority for persons served, or research participants engaged;-er parents

and/erguardians of persensserved that constitutes consent to a proposed course of action after the

communication of adequate information regarding expected outcomes and potential risks. Such an

agreement may be verbal or written, as required by applicable law or policy.
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may vs. shall

May denotes an allowance for discretion; shall denotes something that is required-ne-diseretion.

misrepresentation

Any statement by words or other conduct that, under the circumstances, amounts to an assertion that

is false, er erroneous, or misleading (i.e., not in accordance with the facts);any-statementmadewith
. . " " ! or ol N

negligence

Failing to exercise the a standard of care toward others that a reasonable or prudent person would

take use in the circumstances, or taking actions that st€h a reasonable person would not.

nolo contendere

Ne-contest: A plea made by a defendant stating that they will not contest a criminal charge.

plagiarism

FalserRepresentation of another person’s idea, research, presentation, result, or product as one’s

own through irresponsible citation, attribution, or paraphrasing;-ethicalmisconduct-doesnotinclude
I lice £ oninion.

publicly sanctioned

A formal disciplinary action of public record;-exetuding-actions-due-te-insufficient-continting-education;
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reasonable or reasonably

Being Ssupported or justified by fact or circumstance and being in accordance with reason, fairness,

duty, or prudence.

self-report

A professional obligation of self-disclosure that requires (a) notifying the ASHA Standardsand Ethics
Office in writing and (b) maiing sending a hard copy of a-certified the required documentation to the
ASHA Standardsand Ethics Office (see definition of “written” below). {see-term-abeve)-Allselfreports

shall vs. may

Shall denotes something that is required-ne-diseretion; may denotes an allowance for discretion.

telepractice/teletherapy

Application of telecommunications technology to the delivery of audiology and speech-language
pathology professional services at a distance by linking clinician to client/patient/student or clinician to

clinician for assessment, intervention, ard/fer consultation, or supervision. The quality of the service

should be equivalent to that of in-person service. For more information, see the telepractice section on

the ASHA Practice Portal.


https://www.asha.org/practice/ethics/audiology-assistants/
https://www.asha.org/practice/ethics/speech-language-pathology-assistants/
https://www.asha.org/practice-portal/professional-issues/telepractice/

407  written

408 Encompasses both electronic and hard-copy writings or communications.

A






