
Decision-Making Process: 
Questions To Consider When 
Determining Service Delivery Models

What is the 
student’s goal?

Is the student acquiring knowledge or learning 
a new skill (establishment); learning a strategy 
or when to implement (mastery); using a  
strategy independently (generalization);  
or working to maintain?

Who are the communication partners 
the student needs to engage with to 
successfully achieve the goal?

Where can the skill be 
taught and/or used?

What environmental 
supports does the 
student need?




