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Harnessing Social Media to Improve Intervention for 
Individuals With Complex Communication Needs

A History of the Communication Matrix 

Using an Implementation Science 
Framework

Implementation Science Research explores why ideas aren’t spreading 
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What is a Community of Practice?

• A virtual community that leverages the 
knowledge of widely dispersed members across 
professional differences to share information, 
problems

• Model of professional development that focuses 
on implementation and the iterative process of 
learning and doing 

• Model that facilitates learning through ongoing 
collaboration 

• You may already be apart of a Community of 
Practice in at your job or online through mailing 
lists, social media, or forums

Features of our Community of Practice 

• Central Features 

– Forum 

– Collections on specific topics by invited guest hosts

– Shared Science: Profiles of Communication in 
individuals with rare disorders

• Free 

• Available in 7 languages

• Purpose: Spread Effective Strategies for 
Individuals with CCN 
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Guest Hosts 
• Invited guests share their expertise 

• Highlight and “promote”  the most significant 
posts 

• Create a collection of posts around a topic or 
theme

References 

• Our website: 

– https://www.communicationmatrix.org/Community

• Email us: 

– info@communicationmatrix.org

Resources 

• Assistive Technology Industry Association (2012).  Survey white paper: The critical need for 
knowledge and usage of AT and AAC among speech-language pathologists.  Retrieved from 
http://www.atia.org/files/public/ATIA%20SLP%20White%20Paper_9-18-12.pdf

• Rowland, C. (2011). Using the Communication Matrix to Assess Expressive Skills in Early 
Communicators. Communication Disorders Quarterly.

• U.S. Department of Education/Office of Educational Technology.  (2011). Connect and 
Inspire:  Online Communities of Practice in Education.  Retrieved February, 2013 from: 
http://connectededucators.org/report/

• Wesley, P. W., & Buysse, V. (2001). Communities of Practice Expanding Professional Roles to 
Promote Reflection and Shared Inquiry. Topics in Early Childhood Special Education, 21(2), 
114–123. https://doi.org/10.1177/027112140102100205

• Wenger, E., McDermott, R., & Snyder, W. (2002).  Cultivating  Communities of Practice:  A 
Guide to Managing Knowledge.  Boston, MA:  Harvard Business School Press.

• Wenger, E., White, N., & Smith, J. (2009).  Digital habitats:  Stewarding technology for 
communities. Portland, OR: CPsquare.

https://www.communicationmatrix.org/Community
mailto:info@communicationmatrix.org
http://www.atia.org/files/public/ATIA SLP White Paper_9-18-12.pdf

